THE CARP SOCIETY’S
PRIVACY POLICY 

Who are we: 
We at the Carp Society respect your privacy and are committed to protecting your personal data. This Privacy Policy, will inform on when and why we collect your personal information, how we use it, the limited conditions under which we may disclose it to others and how we keep it secure
The Carp Society is the controller and responsible for your personal data (collectively referred to as “The Carp Society ”, “we”, “us” or “our” in this privacy notice).
If you have any questions about this, please contact us using the details set out below. 
Full name of legal entity: The Carp Society 
Email address: info@thecarpsociety.com
Postal address: Horseshoe Lake, Burford Road, Lechlade, Glos, GL7 3QQ
Telephone number: 01702 233232
You have the right to make a complaint at any time to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We would, however, appreciate the chance to deal with your concerns before you approach the ICO so please contact us in the first instance.
Types of data we collect: 
Website, cookies and google analytics 
Please refer to the website and cookies policy http://www.thecarpsociety.com/cookie-policy/
This website is not intended for children and we do not knowingly collect data relating to children.
Mailing lists
As part of the registration process for our monthly e-newsletter, we collect personal information. We use that information to keep you up to date with company news, offers and events. We don't rent or trade email lists with other organisations and businesses. 
We use a third-party provider, Constant contact, to deliver our newsletter. We gather statistics around email opening and clicks using industry standard technologies to help us monitor and improve our e-newsletter. For more information, please see Constant contact’s privacy notice. You can unsubscribe to general mailings at any time of the day or night by clicking the unsubscribe link at the bottom of any of our emails or by emailing our data protection officer. 
[bookmark: _GoBack]Ticketing Data 
When you purchase a ticket (or tickets for our Carp Winter Show, online your name, address data, email and contact number will be stored in the box office system. You may, of course, purchase a ticket (or tickets) in person without supplying the aforementioned personal data. Please be assured that we do not share your personal details with any other company without your consent.



Memberships / Permit / Fishing / waitlist
When you purchase a membership, permit or fishing ticket your name, address data, email, occupation and contact number will be collected at the time of purchase (either in person or if online through Paypal) This data is processed in accordance with the GDPR where it is necessary for us to carry out our part of the contract to you. Your data will be used to share news and updates regarding the company relating to the membership/permit (such as but not limited to closures of lakes, membership events, lake events, AGM notices, renewal reminders) you data will be held in accordance with the law and accessed only by the data controller, data processer, and may be requested by the directors of the Carp Society for specific purpose. Please be assured that we do not share your personal details with any other company without your consent. We will have the option to “opt in” to the Carp Society general mailing list for any additional communications that are not directly relating to the service(s) you have purchased. 
We may collect, use, store and transfer different kinds of personal data about you which we have grouped together follows:
· Identity Data includes first name, maiden name, last name, username or similar identifier, marital status, title, date of birth and gender.
· Contact Data includes billing address, delivery address where applicable, email address and telephone numbers.
· Transaction Data includes details about payments to and from you and other details of products and services you have bid for and/or purchased via us.
· Technical Data includes internet protocol (IP) address, your login data, browser type and version, time zone setting and location, browser plug-in types and versions, operating system and platform and other technology on the devices you use to access this website.
· Membership Data includes your contact data as above and the purchase made by you. 
· Usage Data includes information about how you use our website, products and services.
· Marketing and Communications Data includes your preferences in receiving marketing from us and your communication preferences.
We do not collect any Special Categories of Personal Data about you (this includes details about your race or ethnicity, religious or philosophical beliefs, sex life, sexual orientation, political opinions, trade union membership, information about your health and genetic and biometric data). Nor do we collect any information about criminal convictions and offences. 
If you ‘opt out’ or do not provide data 
Where we need to collect personal data by law, or under the terms of a contract we have with you and you fail to provide that data when requested, we may not be able to perform the contract we have or are trying to enter into with you (for example, to provide you with goods or services). In this case, we may have to cancel a product or service you have with us but we will notify you if this is the case at the time.
Access to your personal information
You are entitled to view, amend, or delete the personal information that we hold. Email your request to sales@thecarpsociety.com
Changes to this privacy notice
This privacy notices was reviewed on the 21/05/2018 to ensure compliance with the new GDPR regulations. It may be subject to review at any time and will be reviewed at least yearly. 
Please keep us updated about your personal details 
It is important that the personal data we hold about you is accurate and current. Please keep us informed if your personal data changes during your relationship with us.
OPTING OUT  
You can ask us to stop sending you marketing messages at any time by following the opt-out links on any marketing message sent to you or by contacting us at any time on info@thecarpsociety.com
Withdraw consent at any time where we are relying on consent to process your personal data. However, this will not affect the lawfulness of any processing carried out before you withdraw your consent. If you withdraw your consent, we may not be able to provide certain products or services to you. We will advise you if this is the case at the time you withdraw your consent.
Where you opt out of receiving these marketing messages, this will not apply to personal data provided to us as a result of a purchasing a membership or permit where we may need to contact you whilst the permit/membership is valid 
CHANGE OF PURPOSE  
We will only use your personal data for the purposes for which we collected it, unless we reasonably consider that we need to use it for another reason and that reason is compatible with the original purpose. If you wish to get an explanation as to how the processing for the new purpose is compatible with the original purpose, please contact us.
DISCLOSURES OF YOUR PERSONAL DATA  
We may have to share your personal data with the parties set out below for the purposes set out in the table in paragraph 4 above.
Third party consultants, contractors or other service providers – including but not limited to: I.T support, software providers and website developers.
We require all third parties to respect the security of your personal data and to treat it in accordance with the law. We do not allow our third-party service providers to use your personal data for their own purposes and only permit them to process your personal data for specified purposes and in accordance with our instructions.
DATA SECURITY  
We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal data to those employees, agents, contractors and other third parties who have a business need to know. They will only process your personal data on our instructions and they are subject to a duty of confidentiality.
We have put in place procedures to deal with any suspected personal data breach and will notify you and any applicable regulator of a breach where we are legally required to do so.
Please be aware that communications over the internet, including via email, are not secure unless they have been encrypted.


DATA RETENTION   
HOW LONG WILL YOU USE MY PERSONAL DATA FOR?  
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, insurance valuation or reporting requirements after such time all data will be archived. 
YOUR LEGAL RIGHTS  
Under certain circumstances, you have rights under data protection laws in relation to your personal data if you wish to exercise any of the rights set out above, please contact info@thecarpsociety.com










